PepepanbHbIn 3aKOH OT 2 masa 2006 r. N 59-d3
"O nopsgke paccMoTpeHusa obpaweHnn rpaxaaH Poccunckon Pegepauun”
(c nsmeHeHnsAAMU oT 29 UOHA, 27 uonsa 2010 r.)

MpuHar NocyaapctBeHHoun [lymon 21 anpensa 2006 rona
Opo6peH Cosetom Pepepauun 26 anpens 2006 roga

Cratbs 1. Cdepa npumeHeHna HacTosiwero ®eaepanbHOro 3akoHa

1. HacTtosawmm ®denepanbHbIM 3aKOHOM perynmpyroTcs NpaBoOOTHOLEHUS, CBA3AHHbIE
C peanusauven rpaxgaHunHom Poccuiickon ®Pepepaumn (ganee TaKke - rpaxaaHuH)
3akpenneHHoro 3a HuM KoHctutyumen Poccunckon depepaumm npaBa Ha obpauieHve B
rocygapcTBeHHble opraHbl U OpraHbl MECTHOIO cCaMoyrpaBrieHNs, a TaKkke yCTaHaBNMBaeTCcs
NOpsiAOK paccMOTpeHust obpalleHUn rpaxpaH rocyfapCTBEHHbIMU OpraHamu, opraHamu
MECTHOro camoynpasneHus U AOSMKHOCTHBIMUY NnuamMu.

2. YcTaHoBMEHHbIN Hactodwmm PepepanbHbiM 3aKOHOM MOPSA0K PacCMOTPEHUs
obpalleHnin rpaxgaH pacnpoCcTpaHseTcss Ha Bce obpalleHust rpaxgaH, 3a UCKNYeHUeM
obpalleHnn, KOTopble noanexaTl pacCMOTPEHUD B NOpsake,  YCTAHOBMEHHOM
eepanbHbIMU KOHCTUTYLUMOHHBIMW 3aKOHaMU N MHbIMU doefieparibHbIMU 3aKOHaMU.

3. YcTaHoBMeHHbIM HacToswmm PenepanbHbIM 3aKOHOM MOPSAO0K pacCMOTpPEeHUd
obpalleHnn rpaxgaH pacnpocTpaHaeTcsas Ha  MNpPaBOOTHOLWIEHUS, CBS3aHHble C
paccMoTpeHnem obpalleHUn WHOCTPaHHbIX rpaxgaH u nuy 6e3 rpaxpgaHcTBa, 3a
UCKMIOYEHNEM  CryyaeB, YCTAHOBMEHHbIX MexXayHapogHbiM — gorosopom  Poccuickon
depepaumm nnu pegeparnbHbIM 3aKOHOM.

Cratbsa 2. [paBo rpaxagaH Ha obpalleHne

1. [lpaxpgaHe wumelT npaBo obpawaTtbca §NUYHO, a Takke HanpaensTb
MHOMBMAOYanbHbIE W KOMMNEKTMBHble OOpalleHnss B roCydapCTBEHHble OpraHbl, OpraHbl
MECTHOro camoynpaBneHns 1 AOMKHOCTHbIM NMLaM.

2. [paxpaHe peanuayloT NpaBo Ha oOpauieHne cBobogHO U A06POBOSILHO.
OcyuwlectBneHne rpaxgaHamu npaBa Ha oOpalleHMe He [OSMKHO HapywaTtb npaBa U
ceoboapbl opyrnx nuu,.

3. PaccmoTpeHune obpalleHnn rpaxaaH ocyllecTternsieTca 6ecnnaTHo.

Cratba 3. [lpaBoBoe perynvpoBaHMe MNpPaBOOTHOLWIEHUA, CBSA3aHHbIX C
paccMOTpeHneM obpalleHnn rpaxkaaH

1. [1paBOOTHOLLUEHUS, CBsI3aHHbIE C pacCMOTpeHneM obpalleHun rpaxkgaH,
perynupytotca KoHctutyumen Poccunckon depepaumn, MexgyHapoAHbIMW - LOroBopamu
Poccunckon depepaumn, degepanbHbIMU  KOHCTUTYLMOHHBIMU - 3aKOHAMK, HaCTOALLNM
depgepanbHbIM 3aKOHOM U MHBIMW heaepanbHbIMN 3aKOHaAMM.

2. 3aKOHbI U NHble HOpMaTUBHbIE NpaBoBble akTbl Cy6bekToB Poccuinckon ®epepauum
MOryT YyCTaHaBnMBaTb [MOSIOXKEHWS, HanNpaBfieHHble Ha 3aluTy npasa rpaxgaH Ha
oOpalleHne, B TOM 4ucre ycTaHaBnMBaTb rapaHTUM npaBa rpaxgaH Ha obpalyeHue,
AOMNOJSTHAOLWME rapaHTUN, YCTaHOBIEHHbIE HacTosAwmnM PeaepanbHbIM 3aKOHOM.

Ctatbsa 4. OCHOBHble TEPMUHbI, UCNOSb3yeEMble B HacTosweM PegepanbHOM 3aKoHe

Ansa yenen HacTosiwero ®enepanbHOro 3akoHa UCMONb3YKTCS Cneaylme OCHOBHbIE
TEPMUHbI:

1) obpalweHne rpaxgaHvHa (ganee - oOpalleHwe) -  HanpaBrfeHHble B
rocygapCTBEHHbIA OpraH, OopraH MECTHOro CaMOyMnpaBiEHUS UMM OOSHKHOCTHOMY nuuy B
NMCbMEHHOWN hopMe NN B OpMe 3MEKTPOHHOTO LOKYMEHTa NpeasioxeHne, 3asiBrieHne unm
xanoba, a Takke YyCTHoe oOpalleHue rpaxgaHuHa B TOCYyAapCTBEHHbLIA OpraH, oprad
MECTHOro camoynpaBneHus;

2) npeanoXeHue - pekoMeHgauus rpaxnaHvHa no COBEPLUEHCTBOBAHUIO 3aKOHOB U
WHbIX HOPMAaTMBHbIX NPABOBbIX aKTOB, AEATENbHOCTU FOCYAapPCTBEHHbLIX OPraHoOB U OpraHoB
MECTHOrO  CaMOynpaBfneHusi, pPasBuUTUO  OOLLECTBEHHbIX  OTHOLUEHUMW,  YIYyYLEHUIO
coumanbHO-3KOHOMMYECKOW N NHBbIX chep AeATENbHOCTM rocygapcTea U obLecTBa;

3) 3asABneHue - npocbba rpaxgaHMHa O COAEWCTBMM B peanusauun  ero
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KOHCTUTYLUMOHHBIX MpaB M cBOBOA MNN KOHCTUTYLMOHHbIX NpaB 1 ceobog apyrux nuy, nmbo
coobLieHe O HapyLIEeHMM 3aKOHOB U MHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB, HeAOCTaTKax B
paboTe rocygapCTBEHHbIX OpPraHoOB, OPraHOB MECTHOIO0 CaMOyrnpaBfieHUs U OOMKHOCTHbIX
nmu, NMBo KpUTMKa OEeATENbHOCTU yKa3aHHbIX OPraHOB U JOSMKHOCTHbIX ML,

4) xanoba - npocbba rpaxxgaHnHa O BOCCTAHOBMEHUN UMW 3aLUNTE €ro HapyLUEHHbIX
npae, cBo6OO WMNN 3aKOHHbLIX WMHTepecoB NGO npaB, cBo6O4 WM 3aKOHHLIX WMHTEPECOB
ApYrx nnw;

5) AOMKHOCTHOE NUUO - NMUO, MOCTOAHHO, BPEMEHHO MAM NO cheumanbHOMY
NonHoOMouM0 ocyllecTBhsiowee GYHKUMM MpeacTaBuTens BAactu NMbOo BbINOMHSALLEE
OpraHn3aumoHHO-pacnopaauTenbHble,  aAMUHUCTPATUBHO-XO3SANCTBEHHbIE  OYHKUMM B
rocyaapCTBEHHOM OpraHe MM opraHe MecTHOro camoyrnpaBieHus:.

Ctatbsa 5. [paBa rpaxxgaHnHa npu paccCMOTpeHUN obpalleHns

Mpn paccmoTpeHun obpaleHus rocygapCTBEHHbIM OpraHoOM, OpraHoM MEeCTHOro
camoynpasneHns Unn AOMKHOCTHLIM MULIOM rpaXgaHUH UMeeT Npaso:

1) npencTaBnATb AOMNOMNHUTENbHbLIE AOKYMEHTbI M MaTepuanbl nMbo obpaiiatbesa C
npocbbor 06 nx nctpeboBaHMm, B TOM YUCIE B NIEKTPOHHOM hopme;

2) 3HAKOMWUTBCHA C AOKYMEHTaMuU M MaTepuanamu, KacallMMUCS PacCMOTPEHUs
obpalleHns, ecrniv 3To He 3aTparmBaeT npasa, cBo604bl U 3aKOHHbIE UHTEPECHI APYrUX NuL, U
€eCNnn B YKa3aHHbIX JOKyMEHTax U MaTtepuanax He coaep)XaTcs CBeOeHus, COCTaBnswoLmne
rocyapCTBEHHYIO U UHYIO OXpaHseMyto peaeparibHbIM 3aKOHOM TalHy;

3) nonyyaTb MWUCbMEHHbIA OTBET MO CyLWECTBY MOCTaBMNEHHbIX B ObGpaLlleHnn
BOMNPOCOB, 3a UCKMIOYEHMEM CryyaeB, YKasaHHbIX B cTatbe 11 HacTodwero PenepanbHOro
3aKoHa, yBe[OMSIeHWe O nepeagpecaumm MNUCbMEHHOro obpalleHnst B roCyAapCTBEHHbIN
opraH, opraH MEeCTHOro CaMOyrnpaBieHUs WM OOSPKHOCTHOMY nuvuy, B KOMMETEHLMIO
KOTOPbIX BXOAUT peLleHne nocTaBneHHbIX B 06paLleHnn BONpOCOB;

4) obpawartbcsa ¢ xanobon Ha NpUHATOE NO OOpaLLEHMIO PELLEHNE UM HA OAENCTBUE
(6espencTBne) B CBSA3M C pacCcMOTPeHMeM obpaleHns B agMUHUCTPATUBHOM U (Mnn)
cynebHom nopsiake B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuickon degepaumm;

5) obpaluartbcs ¢ 3asaBNeHNEM O NPeKpaLLeHNn paccMoTpeHnst obpalleHus.

Cratbs 6. [apaHTuM 6e3onacHOCTM rpaxkgaHnHa B CBA3W C ero obpaweHnem

1. 3anpelwiaetca npecnegoBaHne rpaxgaHuWHa B CBA3M C ero obpaueHvem B
rocy4apCTBEHHbIM OpraH, opraH MecTHOro camoynpaBfieHUs UK K OOSMKHOCTHOMY nuuy C
KPUTUKON OEeATENbHOCTM YKa3aHHbIX OpraHoB WM AOSMKHOCTHOro nuua nmbo B uensax
BOCCT@HOBMNEHNA UMM 3alinMTbl CBOMX MNpaB, CBOOOO M 3aKOHHbIX MHTEpecoB NnbO npas,
cB00O 1 3aKOHHbLIX MHTEPECOB APYrnX NULL.

2. lNpun paccmoTpeHun oOpalleHns He [JonyckaeTcsl pasrfalleHve CcBedeHuH,
cogepxawmxcss B obpalwleHun, a Takke CBEAEHUN, KacalLlMXCA YaCTHOM XKU3HMK
rpaxgaHuHa, 6e3 ero cornacus. He siBNsieTcs pasrnalleHnemM CBe4EeHUW, coaepkalmxcs B
obpalleHnn, HanpaBneHMe MNUCbMEHHOro obpalleHnss B rocy4apCTBEHHbIA OpraH, OopraH
MECTHOro CaMOyrnpaBfieHUs UNn AOSMKHOCTHOMY fvly, B KOMMETEHUMIO KOTOPbIX BXOAMUT
peLleHne nocTaBreHHbIX B 06paLLeHm BONpOCoB.

CraTtba 7. TpeboBaHus K NTMCbMEHHOMY ObpaLLeHnIo

1. lpaxgaHnH B CBOEM MNUCbMEHHOM obpalleHnn B 00s3aTeNnbHOM nopsiake
ykasbiBaeT nmMbo HauMMeHOBaHWEe TrOCyAapCTBEHHOrO oOpraHa WM opraHa MeCTHOro
camoynpaBrfeHnsi, B KOTOpble HanpaBnsieT NMcbMeHHoe obpalleHne, nnbo damunuio, nvs,
OTYECTBO COOTBETCTBYIOLLErO OOSPKHOCTHOrO nuua, nnbo AOMKHOCTb COOTBETCTBYIOLLENO
nMua, a Takke cBouM hamMunuio, UMsS, OTYEeCTBO (MocnegHee - NPy HanmMyuu), NOYTOBLIN
agpec, No KOTOpOMYy AOMKHbl ObITb HanpaeneHbl OTBET, YBEAOMSIEHME O nepeagpecaumm
obpalleHuns, usnaraet CyTb NPeasioKeHWs, 3asBNeHns unu xanobbl, CTaBUT JNYHYIO
noanuce 1 aaty.

2. B cnyyae HeobGxoguMmocTM B MNOATBEPXKAEHME CBOWX [AOBOAOB rpaXkQaHWH
npunaraeTt K TMCbMeHHOMY ObpalLeHn0 AOKYMEHTbI U MaTepuanbl NMMbo nx Konuu.

3. OOpalleHne, nocTynuBllee B TrOCYAAPCTBEHHbLIM OpraH, opraH MeCTHOro
camoynpasfeHns UnNu AOMKHOCTHOMY Nnuy B (OOpPME 3NEKTPOHHOrO OOKYMEHTa, NoanexuT
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pacCMOTPEHUIO B nNopsigke, YCTAHOBMEHHOM HacTtoawum degepanbHbiM  3akoHOM. B
obpaleHnn rpaxgaHvH B 00a3aTenbHOM Mopsgke ykasbiBaeT CBOM  (hamunuio, unms,
OTYECTBO (NocnegHee - Npu Hanu4un), agpec SNeKTPOHHON NOYTbI, ECNN OTBET JOSMKEH ObITb
HanpasrieH B popMe SNeKTPOHHOro AOKYMEHTa, M MOYTOBbIN agpec, ecnu OTBeT OOJKEH
OblTb HanpaBfeH B MNUCbMEHHOW dopme. [paxgaHuH BnpaBe MNPUIIOKUTE K TakoMy
obpalieHntio HeobxoguMMble OOKYMEHTbl W MaTepuanbl B 3feKTpoHHOW dopme nnbo
HanpaBUTb yKa3aHHblEe JOKYMEHTbl U MaTtepuarbl Uin UX KONMu B MMCbMEHHON hopMe.

CraTbs 8. HanpasneHue n pernctpaums nucbMeHHoro obpatleHms

1. [paxgaHuH HanpaBndeT MNMCbMeHHOe obpalleHne HenocpeacTBEHHO B TOT
rocyapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasreHnUst UM ToOMy OOSDKHOCTHOMY nuuy,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLLEHMe NOCTaBNEHHbIX B 06palLleHn BONpoCoB.

2. NMnucbmeHHoOe obpalleHne noanexuTt obasaTenbHOW permcTpauum B TeYeHue Tpex
AHEN C MOMEHTa NOCTYNSIEHUSA B FOCY4apCTBEHHbIN OpraH, opraH MECTHOIO CaMoyrnpaBfeHus
NN OMKHOCTHOMY NnLLy.

3. NMucbmeHHoe obpalleHne, cogepalliee BOMpOChl, PeLleHNne KOTOPbIX HE BXOAUT B
KOMMNEeTEHUMIO AaHHbIX rOCyJapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrnpasfieHus unm
AOIMKHOCTHOMO fuua, HanpaBnsaeTcd B TedeHne CceMu [HeW CO [AHS perncrpauun B
COOTBETCTBYHOLINA OpraH MM COOTBETCTBYHOLEMY OOSDKHOCTHOMY Nuuy, B KOMMETEHLMUIO
KOTOPbIX BXOAMT peLlleHMe MNOCTaBMEHHbIX B OOpalleHnn BOMNPOCOB, C YBEAOMIIEHUEM
rpaxxgaHuHa, HanpasuBLllero obpalleHue, 0 nepeagpecaunn obpalleHusi, 3a UCKNoYeHeM
cny4asi, ykazaHHoro B Yactu 4 ctatbuk 11 HacTosiwero degepanbHOro 3akoHa.

4. B cny4ae, ecnu pelueHuMe MNOCTaBMEHHbIX B MUCbMEHHOM oObpalleHun BONpOCOB
OTHOCUTCS K KOMMETEHLMM HECKOSIbKMX FOCY4apCTBEHHbIX OpPraHoB, OpPraHoOB MECTHOro
camoynpasneHnss Unn OOSMKHOCTHBIX MWL, KONus obpalleHns B TedeHue cemMu OHEn CO OHSA
pernctpauumn HanpasnsieTcsa B COOTBETCTBYHLIME TOCYAAPCTBEHHbIE OpraHbl, OpraHbl
MECTHOro camoynpasneHnsa Unn cooTBETCTBYIOLLNM LOMMKHOCTHBIM NULAM.

5. FocyaapCTBEHHbIM OpraH, opraH MECTHOro camoynpaBfeHWs WNn OOSMKHOCTHOE
AMUO  NpW  HanpasfeHMM MUCbMEHHOro obpalleHns Ha pacCcMOTpeHne B Opyrow
rocyaapCTBEHHbIN OpraH, opraH MECTHOIO caMoynpaBfeHnst UM MHOMY AOSIKHOCTHOMY ULy
MOXEeT B Criydyae HeobGXOAMMOCTM 3anpallvBaTbh B YKa3aHHbIX OpraHax Unn y OOSMKHOCTHOro
nvua AOKyMEeHTbl U maTepuanbl O pesynbTaTtax pacCCMOTPEHMSI MMCbMEHHOro obpalleHus.

6. 3anpellaeTcs HanpaenaTb xanoby Ha pacCMOTpPeHMe B roCy4apCTBEHHbIN OpraH,
OopraH MECTHOrO CamoOynpaBfeHUss WM OOSDKHOCTHOMY Nuuy, pelleHne wunu gencresue
(6e3pencTBme) KOTOpbIX OBXanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeTtoMm, nNpeayCMOTPEHHbIM 4YacTbio 6
HacTosille CcTaTbWM, HEBO3MOXHO HanpasneHue >xanobbl Ha paccMOTpeHuMe B
rocy4apCTBEHHbIN OpraH, OpraH MeCTHOro camoynpasfieHUst UM OOSMKHOCTHOMY nuuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pellueHune NocTaBfeHHbIX B obpalleHuM BOMpOCoB, xanoba
BO3BpaLLaeTCsa rpaxgaHuHy C pasbsCHEHWEM ero npasa obxanoBaTb COOTBETCTBYHOLUMNE
peweHne unn gencreme (6e3gencTeme) B yCTaHOBIEHHOM NopsigKe B Cyd,.

Cratba 9. O64a3aTtenbHOCTbL NPUHATUSA 00paLLeHNst K paCCMOTPEHUIO

1. OOGpaweHne, nocTynuBliee B [OCY4apCTBEHHbIN OpraH, opraH MeCTHOro
CaMOyrnpaBfeHns Unn SOMMKHOCTHOMY LY B COOTBETCTBMU C UX KOMMNETEHLMEN, MOANEXNT
o6s3aTenbHOMY pacCMOTPEHMIO.

2. B cnyyae HeobxogMmocTu paccmaTpuBatowme obpalleHne rocyaapCTBEHHbIN
opraH, opraH MecTHOro camMoynpaBfeHust UM OOSPKHOCTHOE NMLO MOoXeT obecneunTb ero
paccMOTpeHWeE C Bble3OM Ha MecCTo.

Cratba 10. PaccmoTpeHue obpallueHuns

1. TocynapCTBEHHbIA OpraH, OpraH MECTHOro camoyrnpaBfieHUs Unu AOSMKHOCTHOE
nmuo:

1) obecneynBaeT OOGBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPaCCMOTPEHUe
obpalieHnsa, B criyyae HeobxoguMOCTM - C ydacTMeM rpaxgaHuHa, HarnpasuBLLENO
obpauieHne;

2) 3anpawvBaeT, B TOM u4uCNe B 3feKTPOHHOW opme, Heobxoaumble ANg



paccMoTpeHns obpalleHns AOKYMEHTbl U MaTepuanbl B APYrMX rocyAapCTBEHHbIX OpraHax,
opraHax MeCTHOro camoyrnpaBfeHUs U Yy UHbIX JOIMKHOCTHBIX JML, 3a UCKNIOYEeHneM Ccyaos,
OpraHoB A03HaHWS U OpraHoB NpeaBapuUTENbLHOro CneacTeus;

3) NpMHMMaeT Mepbl, HarpaBreHHble Ha BOCCTAHOBMEHNE UMK 3aLMTy HapyLIEHHbIX
npas, CBODOA M 3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NMCbMEHHbIN OTBET MO CyLLEeCTBY NOCTaBMNEHHbIX B 0OpallieHun BOnpocos, 3a
NCKITIOYEHNeM cryvaes, yKkasaHHbIX B cTaTtbe 11 HacTosawero ®efepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHvHa O HarnpaBfieHUM ero obpalleHWs Ha paccMOTpeHue B
OPYron rocygapCTBEHHbI OpraH, OpraH MeCTHOro CaMoynpaBfeHns WunmM  UHOMY
AOJDKHOCTHOMY fnLYy B COOTBETCTBUM C UX KOMMETEHUMNEMN.

2. locygapcTBEHHbIM OpraH, opraH MeCTHOro camoynpaBfieHUs UM OOSMKHOCTHOE
nMUo Mo HanpasfleHHOMY B YCTaHOBSIEHHOM Mopsake 3arnpocy rocyaapCTBEHHOrO opraHa,
opraHa MeCTHOro camoynpaBneHns WNu LOMMKHOCTHOrO nuua, paccMmaTpuBaroLLmx
obpalleHne, obs3aHbl B TeyeHne 15 gHen nNpeaocTaBnATb AOKYMEHTbl M mMaTtepuansl,
HeobxoouMMble [ANA  paccMOTpeHust obpalleHus, 3a WUCKMIOYEHUEM [JOKYMEHTOB U
MartepuanoB, B KOTOpPbIX cCOAepXaTcs CBeAeHWUd, COCTaBnfAlLlWMe rocygapCTBEHHYIO WUMn
WHYIO OXpaHsiemytlo defeparnbHbiM 3aKOHOM TaWHy, M AN KOTOPbIX YCTaHOBMEH OCobblv
nopsaoK NpefocTaBeHuns.

3. OTBeT Ha obpalleHne NoANUCbIBAaEeTCS PYKOBOAMTENEM rOCy4apCTBEHHOIO opraHa
UM opraHa MeCTHOro camoynpaBfieHUs, JOMKHOCTHBIM IMLOM B0 YyNOSTHOMOYEHHBIM Ha
TO NMLIOM.

4. OtBeT Ha obpalleHne, NoCTynuBLLEE B rOCYAAPCTBEHHbLIN OpraH, opraH MeCTHOro
camoynpaBfneHns unM  OOSMKHOCTHOMY nuuy B (pOopMe  SMEeKTPOHHOrO  AOKYMEHTa,
HanpasnseTca B (popMe 3MEeKTPOHHOro [AOKyMeHTa Mo afpecy 3MeKTPOHHOW MoYThl,
yKaszaHHOMY B obpaLleHun, M B NMCbMEHHOW dhopMe Mo NOYTOBOMY afpecy, yka3aHHOMY B
obpalieHnn.

Cratba 11. [Nopagok paccMOTpeHUs oTaenbHbIX obpalleHnin

1. B cny4ae, ecnn B NMMCbMEHHOM OOpalLeHUN He yKadaHbl paMUNus rpaxkgaHuHa,
HanpaBuMBLLUEro obpalleHne, N MoYTOBLIN agpec, No KOTOPOMY AOSMKeH ObiTb HanpasreH
OoTBeT, OTBeT Ha obpalleHve He paetcsa. Ecnn B ykaszaHHOM oOpalleHun copepxartcs
cBefeHMa O MNOoAroTaBNMBAaeMOM, COBEPLUAEMOM WM COBEPLUEHHOM NPOTUBONPABHOM
AesHUW, a Takke O nuue, ero noarotTaBnNMBalOLLEM, COBEPLUAIOWEM WM COBEPLUMBLLEM,
oOpalleHne MoANexXuT HanpasfieHUI0 B FOCY4apCTBEHHbIN OpraH B COOTBETCTBUMM C €ro
KOMMNEeTEHLNEN.

2. ObpalyeHune, B kKOTOpoMm obxanyeTtcs cygebHoe pelueHne, B Te4eHne ceMun gHen co
OHS  perucTpauum  BO3BpallaeTcs  rpaxpaHuHy, HarnpaBuBlieMy obOpalleHue, C
pasbscHeHeM nopsigka obxanoBaHus 4aHHOMO cyaebHOro peLueHus.

3. locymapCTBEHHbIM OpraH, opraH MeCTHOro camoynpaBfieHUst UM OOSMKHOCTHOE
AMLO NpY NONYYEHUN NMMCbMEHHOrO obpaLleHnsi, B KOTOPOM COAEPXKaTCs HeLeH3ypHble nnbo
OCKOPOUTESbHbBIE BbIPaXeHWs!, Yrpo3bl XXM3HU, 300POBbI0 N UMYLLLECTBY AOMKHOCTHOIO nuua,
a TaKkKe 4NeHoB ero cembW, BrnpaBe OCTaBUTb obpalleHve 6e3 oTBeTa MO CyLLECTBY
NOCTaBMNEHHbIX B HEM BOMPOCOB U COOOLLMTbL rpaxkgaHwWHy, HanpasuBLLUEMY oOpalleHue, o
HeoNnyCTMMOCTU 3roynoTpebneHms npaBoM.

4. B cny4ae, ecnu TEKCT NMMCbMEHHOro obpalleHnsa He NoaaaeTcs NPoOYTEHU0, OTBET
Ha obpalleHve He [daeTcd W OHO He TMOANEXWUT HanpasfeHUI0 Ha pacCMOTPeHue B
rocyAapCTBEHHbIN OpraH, opraH MECTHOro CamoyrnpaBfieHUs UMM AOSMKHOCTHOMY Nuuy B
COOTBETCTBUN C WX KOMMNETEHUMEWN, O YeM B TeyeHue cemMum OHEW CO AHS perucrpaumm
obpalleHnsa coobuiaeTca rpaxgaHvHy, HanpasuslieMy obpalleHue, ecnu ero ammnua um
NMOYTOBbIV aapec NOALAKTCS NPOYTEHMIO.

5. B cnyyae, ecnu B NUCbMEHHOM ObpalleHnn rpaxgaHnHa COAEPXUTCHA BOMPOC, Ha
KOTOpPbIN €My MHOrOKpaTHO AaBanMCb NMUCbMEHHblE OTBETHI MO CYLLECTBY B CBSI3M C paHee
HanpaenseMbiMn obpalleHnsaMu, 1 Npu 3ToM B obpalleHnn He NPUBOASATCA HOBblE JOBOAbI
unm obcTosaTenbCTBa, PYyKOBOAMTENb FOCYAAPCTBEHHOrO OpraHa WM opraHa MeCTHOro
camoynpasneHns, AOMMKHOCTHOE NMUO NMBO YyNONHOMOYEHHOE Ha TO NULUO BrpaBe NPUHATb
peweHve o 6e30CHOBATENbHOCTM O4YepedHOro obpaleHus U npekpalleHun nepenuckui C
rpaXXgaHWHOM MO AaHHOMY BOMPOCY MNPW YCMOBWUW, YTO YyKasaHHoe obpalleHne n paHee
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HanpaensieMble obpalleHnss HanpaBnAANUCh B OONH U TOT Xe rocy4apCTBEHHbIN opraH, opraH
MECTHOrO camoynpaBrfieHUst UM OAQHOMY W TOMY >Xe [OOIMKHOCTHOMYy nuuy. O gaHHOM
peLleHnn yBeJOMSETCS rpaXaaHuH, HanpaBMBLUUIA obpalLeHue.

6. B cnyyae, ecnu oTBeT Mo CyLecTBY MOCTaBMNEeHHOro B obpalleHnn Bonpoca He
MOXeT ObiTb AaH 6e3 pasrnalleHns cBeAeHWI, COCTaBNSWMX roCy4apCTBEHHY UNN UHYIO
oXxpaHsieMylo efepanbHbiM 3aKOHOM TalHy, rpaaaHuHy, HanpaeBuBLUEMY o6palleHuve,
coobLiaeTcss 0 HEBO3MOXHOCTM AaTb OTBET MO CYLECTBY NOCTaBIEHHOrO B HEM BomMpoca B
CBSI3W C HEOMYCTUMOCTbIO pasrialleHUNst yka3aHHbIX CBEAEHUIA.

7. B cnyyae, ecnv npuyMHbl, MO KOTOPbIM OTBET MO CYLUECTBY MNOCTaBMIEHHbIX B
obpalleHMn BONPOCOB He Mor ObiTb AaH, B mocreaylolemM bbinn ycTpaHeHbl, rpaxaaHuH
BNpaBe BHOBb HanpaBuTb obpalleHne B COOTBETCTBYHLUMIA rOCYAapPCTBEHHbIA OpraH, opraH
MECTHOIO caMoynpaBIieHNst UM COOTBETCTBYHOLLIEMY AOIKHOCTHOMY NNLLY.

CraTtba 12. CpokM pacCMOTPEHUSA MMCbMEHHOro obpalleHus

1. lNucbmeHHOe oOpalleHne, NOCTyNMBLLUEE B T[OCYLAPCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpaBneHus Unn OOSMKHOCTHOMY JMUy B COOTBETCTBUM C UX KOMMETeHUMeNn,
paccmatpuaeTtcs B TedeHne 30 gHeln co OHS perncTpaumm NnMcbMeHHOro obpatleHus.

2. B wucknouuTenbHbIX Ccriydasix, a Takke B Crflydae HanpasfeHus 3anpoca,
npeaycMoTpeHHOro Yyactbio 2 ctate 10 HacTosawero ®enepanbHOro 3akoHa, pykoBoaUTESb
rocygapCTBEHHOr0 opraHa WfM opraHa MeCTHOro camMoynpasfieHUsi, OOSMKHOCTHOe Nnuo
nmbo ynoriHOMOYEHHOe Ha TO NMLO BrpaBe MPOANUTb CPOK PacCMOTPEHUA obpalleHus He
bonee yem Ha 30 gHewn, yBeOMMB O MPOLSIEHUN CPOKa €ro pacCMOTPEHUSA rpaxgaHuHa,
HanpasuBLLEro obpalleHme.

Cratba 13. JInyHbIN Npuem rpaxkgaH

1. JInyHbI? nNpuvem rpaxpgaH B TOCYQapPCTBEHHbIX OpraHax, oOpraHax MeCTHOro
camoynpasfeHns NPoOBOAUTCA UX PYKOBOAUTEMNSMW U YMOMHOMOYEHHbIMM Ha TO NMUaMW.
NHdopmaumss 0 mecTe npuema, a Takke 00 yCTaHOBIIEHHbIX ANSA NpuemMa OHAX M vacax
AOBOANTCA OO0 CBEOEHUA rpaxaaH.

2. Mpn nn4yHOM npueme rpaxpgaHuH NpeabsBnseT OOKYMEHT, YAOCTOBEPSHOLWNA ero
NMYHOCTb.

3. CopgepxaHue YyCTHOro obpalieHusi 3aHOCUTCA B KapTO4Ky JIMYHOro npuema
rpaxgaHuHa. B cnyyae, ecnu nsnoxeHHole B YCTHOM obpalleHnn gaktbl 1 ob6cToAaTenscTea
ABNAIOTCA OYEBMAHLIMU U He TpebytoT AONONHUTENBHOW NPOBEPKM, OTBET Ha obpalleHne ¢
cornacusa rpaxgaHmHa MoxeT ObiTb AaH YCTHO B XOA4e NIMYHOro npuema, 0 Yyem genaetcd
3anuUCb B KapTOYKe JMYHOrO Npuvema rpaxgaHmHa. B ocTanbHbIX crnyydasx pfgaeTcs
NMUCbMEHHbIV OTBET MO CyLLEeCTBY NOCTaBIEHHbIX B O6paLLeHnn BONPOCOB.

4. TMncbmeHHoe oOpalleHne, MNpUHATOE B XO4€ JIMYHOrO npuema, noanexuT
perncTtpauum n paccMOTPEHU0 B MOpsAKe, YCTaHOBMEHHOM Hactoswum denepanbHbIM
3aKOHOM.

5. B cnyyae, ecnu B obpaleHun cogepxaTcsa BONpoOChl, peLleHne KOTopbIX He BXOOUT
B KOMMNETEHUMNIO JaHHbIX rOCYJapCTBEHHOMO OpraHa, opraHa MeCTHOro caMoynpaBrieHUst Unu
AOIMKHOCTHOIO nuua, rpaxkaaHuHy [aeTcs pasbsCHEHMEe, Kyda U B KakoM MNopsiake emy
cnefyet obpaTuThCS.

6. B xoge nu4HOro npuema rpaxgaHuHy MOXET ObiTb OTKa3aHO B AalbHENLIEM
paccMOTpeHun obpalleHus, ecnn emy paHee Obin 4aH OTBET NO CYLLECTBY NOCTABEHHbIX B
oGpaLleHnn BONpoCoB.

CraTtbsa 14. KoHTponb 3a cobntogeHnem nopsigka paccmMoTpeHnsa obpalleHun

"ocynapCTBeHHblE OpraHbl, OpraHbl MECTHOrO CaMOynpaBieHns U 4OMKHOCTHbIE Nuua
OCYLLIECTBMNAOT B Npeadenax CBOEW KOMMETEHUMM KOHTPOSb 3a cobniogeHnem nopsgka
paccMOTpeHusi obpalleHun, aHanu3upylT COAEepXaHue nocTynawwmx obpalleHun,
NPUHMMAKOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHUIO MPUYUH HapyLUEeHWUS
npas, cBOOOA M 3aKOHHbIX MHTEPECOB rpaxkaaH.

Ctatba 15. OTBETCTBEHHOCTb 3a HapyLleHne HacToswero deaepanbHOro 3akoHa
Jlnua, BMHOBHbLIE B HapyweHun Hactoswero ®denepanbHOro 3akoHa, HecyT
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OTBETCTBEHHOCTb, MPeyCMOTPEHHYI0 3aKoHoAaTeNnLcTBoM Poccunckon ®enepaunu.

Cratba 16. Bo3melleHve nMPUYNHEHHBbIX YObLITKOB W B3blCKAHWE MOHECEHHbIX

pacxonoB Npu paccMoTpeHun obpalleHnn

1. paxkgaHWH MMeeT NpaBo Ha BO3MeLLeHWe YObITKOB U KOMMEHCaUM0 MOparnbHOro
BpeAa, NPUYNHEHHbIX HE3aKOHHbIM AencTBuem (6e3gencTBnemM) rocyaapCTBEHHONO opraHa,
opraHa MeCTHOro caMoynpaBfeHus WM AOOSMKHOCTHOrO fvua npu  paccMOTpeHun
obpalleHns, No peLleHnto cyaa.

2. B cnyyae, ecnu rpaxgaHnH ykasan B obpalleHnn 3aBeJOMO NOXHble CBeOeHUs,
pacxoabl, MOHECEHHbIE B CBSI3M C pacCMOTpeHMeM obpalleHns rocyaapCTBEHHbIM OpPraHoM,
OpraHOM MECTHOro CaMOynpaBrieHUs UM AOSMKHOCTHBLIM NULOM, MOryT 6biTb B3bICKaHbl C
AAaHHOro rpaxgaHuHa no peLueHunto cyaa.

Cratba 17. NpusHaHue He aencTeyOWMMU Ha TeppuTopun Poccunckon depepaunm
OTAENbHbIX HOPMaTUBHBIX NpaBoBbIX akToB Coto3za CCP

[Mpun3HaTb He gencTByOWUMN Ha TeppuTopun Poccunckon denepaumn:

1) Ykas lNpesnanyma BepxosHoro Coseta CCCP o1 12 anpens 1968 roga N 2534-VII
"O nopsigke paccMOTpeHMs NpeafioXeHun, 3asBneHnn m xanob rpaxgaH" (Begomoctun
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa
Mpe3sngnyma BepxosHoro CoBeta CCCP "O nopsgke pacCMOTPEHUS NPeanoXeHun,
3assneHnn n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27,
CcT. 237);

3) Ykas lNpesungmnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHMM N3MEHEHMA N pononHeHnn B Ykas lNpesngmyma BepxoBHoro Coseta CCCP "O
nopsigke paccMOTPeHUa npennoXeHun, 3aasreHun n xanob rpaxgaH" (Begomoctn
BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 wuwoHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkKasos
Mpe3sngnyma BepxoBHoro CoBeta CCCP 0 BHECEHUM W3MEHEHWA W [OMOSHEHUA B
HeKkoTopble 3akoHogatenbHble akTbl CCCP" (BegomocTtn BepxosHoro Coseta CCCP, 1980,
N 27, cT. 540) B 4YacTu, Kacatowencsa yrsepxaeHnsa Yrkasa Npeananyma BepxoBHoro CoBeTta
CCCP "O BHeceHuM nM3MeHeHun n gonosiHeHun B Ykas [pesnanyma BepxosHoro CoBeTta
CCCP "O nopsigke paccMOTpeHUst NpeasioXKeHnn, 3asBreHni n xanob rpaxagaH";

5) Ykas lNMpe3ngunyma BepxosHoro Coseta CCCP ot 2 heBpansa 1988 roga N 8422-XI|
"O BHeceHun pononHeHun B Ykas [lMpeangmnyma BepxoBHoro Coseta CCCP "O nopsake
pacCMOTPEHNA NpeanoXeHun, 3asBneHun n xanob rpaxgaH" (Begomoctu BepxosHoro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yTtBepxaeHuM YKasoB
Mpe3sngnyma BepxoBHoro CoBeta CCCP 0 BHECEHUM W3MEHEHWA W [OMOSHEHUA B
3akoHopaTtesnbHble aktbl CCCP" (Bepomoctu BepxosHoro Coseta CCCP, 1988, N 22,
cT. 361) B yacTu, kacatowencs yreepxaeHms Ykasa lNpesngnyma BepxosHoro Coseta CCCP
"O BHeceHun pononHeHun B Yka3 [lpeangmnyma BepxosHoro Coseta CCCP "O nopsgke
pPacCMOTPEHNSA NPEeaIOKEHUN, 3asBNEHNI 1 Xanob rpaxagaH".

CraTtba 18. BctynneHne B cuny Hactoswero ®efgepanbHOro 3akoHa
HacTtoawun denepanbHbI 3akOH BCTynaeT B cuiy no uctedeHun 180 gHen nocne
AHS ero oguumanbHOro onybnmkoBaHums.

Mpe3ngeHT Poccuiickon degepaumm B. MNyTtuH
MockBa, Kpemrb

2 maga 2006 .
N 59-03
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